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Rochdale Local Authority Guidance

Children Missing Education

(CME)

Identifying and Maintaining Contact with Children Missing or At Risk of Going Missing from Education
Introduction

This guidance provides an outline of Rochdale Local Authority’s systems for identifying and maintaining contact with children missing education and of developments in identifying those at risk of going missing from education.

In Rochdale, in accordance with guidance, a child missing from education is defined as being of compulsory school age who is not on a school roll, nor being educated otherwise (e.g. at home, in independent schools or in alternative provision) or who has been out of any educational provision for four weeks or more. 

This policy will also be developed to cover all children and young people between the ages 0-18.

This guidance has been produced in order that Rochdale Local Authority meets its statutory duties relating to the provision of education and the safeguarding of children.  Relevant legislation and guidance is detailed in Annex A. In particular, this policy supports developments in ‘Every Child Matters’ and the Children Act, 2004 and aims to ensure that every child and young person has the opportunity to fulfil their potential and no child slips through the net.  It also supports developments around the monitoring and tracking of pupils in alternative programmes.

Why Children go Missing from Education

Children fall out of the education system because they:

· fail to start appropriate provision and hence never enter the system;

· cease to attend, failing to return after exclusion or withdrawal; or

· fail to complete a transition between providers (e.g. after moving to a new Local Authority).

Difficulties can also arise when children enter or leave provision where information is not routinely exchanged (e.g. between Independent Schools, Voluntary Organisations), where arrangements straddle more than one local authority and where moves are between different countries.

A child or young person’s personal circumstances, or those of their families, may contribute to the withdrawal process and/or to subsequent failure to make a successful transition.

Children go missing when they fall out of the education system and there is no systematic process in place to:

· identify them; and

· ensure that they re-engage with appropriate provision (which may include services outside of school to meet their needs).

It is equally important to ensure that notification mechanisms include exchange of information in relation to children who have not yet reached statutory school age so that these children are safeguarded. Young people beyond school leaving age, particularly those identified as vulnerable, should also be included in appropriate tracking and monitoring arrangements. 

There are many ways in which a child could go missing and in some circumstances, as well as following procedures laid out in this document, it will be important to have regard to other documents such as Rochdale's Runaways Protocol and/or Police Missing Persons Arrangements.

To limit the opportunity for children to go missing from education, Rochdale has identified a range of systematic processes and procedures.  These include:

· regular and efficient electronic data exchange between schools and the Local Authority in order to ensure the central pupil database is regularly updated and any pupils taken off roll without a destination are identified;

· procedures to identify and locate children missing education through exercises such as truancy sweeps; 

· the provision of a named contact, the Pupil Services Team Leader, to receive notification of children from other agencies - supported and informed by the systematic circulation of notification routes via key stakeholders;

· the provision of a Tracing and Tracking Officer to update the CME list, liaise with other agencies in tracking missing children;

· the provision of a named officer to administer  processes for the electronic transfer of  pupil files and to link to the Lost Pupil Database;

· audits of the rolls and registers of schools;

· procedures to re-engage those missing with appropriate educational provision, including the Inclusion Panel to broker admissions of ‘Hard to Place Pupils;'

· the continuous monitoring, review and development of existing systems to identify and support those children and young people at risk of missing education.

Identification Processes within Rochdale Local Authority

Notification Routes

The Named Officer for Children Missing Education (CME) supported by the Tracking and Tracing Officer in Rochdale is the Pupil Services Team Leader (see Annex B) - 01706-925982.  This role involves the receipt of referrals and the active seeking and identifying of those children identified as (potentially) missing from education by professionals in schools, education support services and agencies (statutory and voluntary) as well as by members of the public and community organisations. 

Lead Officers in Rochdale have been identified and key stakeholders have been engaged from education settings and importantly, from a broad range of relevant agencies. The designations of key stakeholders are attached at Annex B.  

Ongoing partnership working with key stakeholders is fundamental to the development, review and fine-tuning of existing inter-agency arrangements and networks. This ensures that all those working with children and families, including those working with adults who may have school-age dependants, are aware of systems of referral for pupils who are missing or at risk of going missing from education and are implementing them routinely.

Referrals to the CME Named Officer can be made in the following ways:

Referral from within Rochdale:

· Out of School Referral Form (available electronically or as a hard copy).

· S2S Out of School Referral Form (for Rochdale Schools).

· Referral to the Inclusion Panel (referral form available electronically or as a hard copy).

· Telephone call to CME Named Officer (01706 925982).

· Email to CME Named Officer (see Annex B).

Referral from an out of borough Local Authority / Agency:

Out of borough authorities and agencies use many different methods to notify Rochdale of children new to the borough, including:

· Letter to the CME Named Officer;

· Arrangement for the Placement of Children (General) Regulations 1991 (Regulation 5) notification (used by Child Care Services);

· S2S secure messaging.

Requests to search school rolls for a child missing from an out of borough Local Authority are referred to - and processed by - the Pupil Services Team.

Process by which Rochdale LA Monitors Pupils who Cease to Attend

Guidance on legislation and best practice in respect of the deletion from roll of children is lodged in the Head’s Green Binder – Admissions, Exclusions and Attendance, on the Schools Intranet service area and in the CME information pack. 

All education providers are required to notify the Pupil Services Team via the secure messaging function of s2s and the withdrawal form within 5 days of a child ceasing to be registered with the provider.  The notification should also be copied to the provider’s allocated Education Welfare Officer (EWO).

Should a child cease to attend, decisions determining the subsequent removal from the roll of an educational provider should be made in conjunction with the allocated Education Welfare Officer or a Senior Officer in the Education Welfare Service. Missing children pro forma should be completed and forwarded to the Education Welfare Officer/Education Welfare Service, causing checks to be carried out, recommendations to be made and follow up work to be instigated. In all cases and in the interests of safeguarding children it is important that removal from roll is not automatic or premature. Roll removal can be suitably back-dated for statistical purposes once a child’s whereabouts are determined and their provision secured. It is equally important however, that cases are not allowed to drift in such a way that a child’s name remains on roll and the non-attendance is allowed to continue without regard to the safety of the child or the regulations regarding register maintenance. Enquiries must be made and followed up by referral to the Education Welfare Service in all cases where a four week period of absence is exceeded.

Details of those children not on roll at a mainstream school but accessing education through alternative provision are held and monitored by the Pupil Services Team. The arrangements outlined above apply.

Reports will be required from the CME Named Officer for the Head of Learners & Young People’s Service at the end of each term during the academic year as part of monitoring children who are missing and reporting to the Rochdale Borough Safeguarding Children Board.

Tracking Movements

Information has been sent to governors and head teachers of all local schools advising them of the statutory responsibilities placed on them in respect of the safeguarding and promoting of the welfare of all children in place since June 2004. This is underpinned by a statutory responsibility to use an electronic common transfer form (CTF) to send information to the receiving school and to collect it from the sending school via the Teachernet secure School to School (s2s) Data Transfer website.  

Should a child leave a Rochdale school and their destination is unknown, an electronic CTF should be created using the ‘destination unknown’ code - XXX XXXX.  This file is uploaded onto s2s and the child’s details automatically go onto the ‘Lost Pupil Database’ section of the site.  Schools must inform Pupil Services and their EWO that this has been done.

Files sent to known schools or authorities that are subsequently rejected by the destination school or authority should be treated as that child now being missing from education and as such should be uploaded to the Lost Pupil Database as described above. This must also trigger notification to the Pupil Services Team and to the EWO.

Children who leave a school for a destination outside the maintained sector should be uploaded as ‘out of scope’ using the code MMM MMMM.  

Those children identified as out of school but who have moved out of the borough to an unknown destination before a school place was found, must be uploaded onto the Lost Pupil Database with PRS (Pupil Referral Service) as the origin code.  This also applies where pupils have been on the roll of the PRS but have subsequently moved out of the borough to an unknown destination or who have left the country. This must also trigger notification to the Pupil Services Team and to the EWO.

Logging Children’s Details on Database

The CME Named Officer currently maintains a database of children identified as missing from education.  Data is held in line with the Data Protection Act 1998 and current Child Protection legislation.

Locating a Child Missing from Education

As children identified as missing or at risk of going missing from education are often part of a transient or mobile population, it is important that checks are carried out to determine whether a referred child is still resident in the borough. Key stakeholders, in particular in the Education Welfare Service, support the CME Named Officer / Tracing and Tracking Officer in establishing the location of such children.  The details of any child found to be resident outside of Rochdale are referred to the local authority where they are known or thought to be in residence via the S2S out of borough Notification Form, which has been specifically designed to allow the secure transfer of pupil details.

For those pupils found to be resident in Rochdale, communication with the family is established - in the first instance through the Education Welfare Service – within one working day of the receipt of the referral.  

If residency cannot be determined through these first line arrangements, other checks may be carried out against electoral roll data, Revenues and Benefits systems, for example and in collaboration with colleagues from Rochdale’s Strategic Housing Service and Revenues and Benefits Service.  These checks are carried out in accordance with the following legislation:

· Child Protection legislation and guidance, including acknowledgement that any child missing from education is a ‘Child in Need’.

· The new section 436A of the Education Act 1996 as amended by the Education & Inspectors Act 2006 requires all local education authorities to make arrangements to enable them to establish (so far as it is possible to do so) the identities of children in their area who are not receiving a suitable education.  This new section also includes the definition of “suitable education”, which was previously in section 437(8) of the Act, the definition itself is unchanged.

· The duty applies in relation to children of compulsory school age who are not on a school roll, and who are not receiving a suitable education otherwise than being at school (for example, at home, privately, or in alternative provision.

· Section 27 of The Children Act 1989, which states that a local authority may request help from any local education authority and other agencies in exercising their duty to provide support and services to children in need and that education staff have a duty to gather information regarding concerns.  

· Section 7 of the Education Act 1996, which states that it is the duty of the parent of every child aged five to sixteen to cause the child to receive efficient, full-time education, suitable to his or her age, ability or aptitude and to any special need he/she may have, either by regular attendance at school or otherwise.

· The Children Act 1989, which states that all public agencies should work together, exchange and share information for the welfare and protection of children in the area.

· The Children Act 2004, Section 10 which states that each Children’s Services Authority must make arrangements to promote co-operation between the authority and its partner agencies to improve well-being.

· Section 11 of the Children Act 2004 to make arrangements to safeguard and promote welfare.

Checking Process - Children Missing from Education

Current Practice 

Rochdale’s Pupil Services Team has access to various centrally held databases against which a child’s or parent/carer’s name can be checked to establish whether he/she is registered with an educational provider.  These include:

· s2s - Lost Pupil Database

· PLASC/School Census (twice yearly school roll returns data)

· EMS - central pupil database

· Revenues and Benefits database

· Housing databases

· Health Authority databases

· Electoral Register

· Information Sharing Index (by the end of 2007)

The Education Welfare Service has access to school registers enabling them to ascertain if a child is on roll. The Pupil Services Team also maintains a list of children receiving ‘Education Otherwise.’ (Children ‘Educated Otherwise’ are those who are being educated at home by their parents or carers. These families receive monitoring visits from Rochdale’s Education Welfare Service and from a Senior Teacher to ensure, as far as possible, that the child’s needs are being appropriately met and that the education provided is suitable.)

If a child is identified as being on the roll of an educational provider but is not attending, the case should be referred to the relevant Education Welfare Officer in accordance with standard referral criteria and procedures. 

Rochdale Local Protocols

Rochdale Local Authority has a designated CME Officer to accept referrals for children who have been identified as at risk and in need of additional support and input.  Outlined below are those groups of children who are recognised as at risk of going missing from education and the systems currently in place to help minimise the opportunity for this to happen:

· Young people who have committed offences 

An Education Welfare Officer (01706 925399) is seconded to the Youth Offending Team (YOT).   A significant element of this role involves ensuring that young offenders are enrolled at and engaging in suitable educational provision. Where gaps are identified or where no placement currently exists, the YOT EWO refers to the Inclusion Panel.

· Children/young people at risk of offending

Arrangements are also in place to support individuals at risk of offending through a range of groups and services including CIG (Case Intervention Group), PAYP (Positive Activities for Young People), CHYISP (Children and Young People’s Inclusion and Support Panel), INCLUDE and the Shelter Inclusion Project, which works with families at risk of eviction due to anti-social behaviour.

· Children living in women’s refuges 

A Senior Education Welfare Officer (01706 715638) is the named link between women’s refuges and the children living in them and education services. This link also supports issues relating to domestic violence and to the ways in which violence in the home can increase the vulnerability of children and young people.

· Children of homeless and refugee families 
Rochdale Homelessness Services (Head of Service – 01706 924066) provides a range of temporary supported accommodation for homeless families or 16/17 year-old homeless young people. Work is undertaken with children and parents, in partnership with other agencies, to enable children to maintain or access education services. Refugee families are also supported by specialist workers who ensure that their children are engaged appropriately in education.

· Children for whom English is an additional language 
Rochdale Ethnic Minority Achievement Team (Team Leader - 01706 647078) provides support to schools in raising the attainment of pupils from underachieving minority ethnic groups through advice, support and guidance for teachers and school managers on effective provision for pupils learning English as an additional language (EAL). 
· Young runaways 
Rochdale has an over-arching protocol that identifies routes and describes mechanisms to respond to incidences of children running away from home. The education routes and mechanisms are mutually compatible with this policy.

· Young people forced into marriage

Rochdale has an over-arching protocol that identifies routes and describes mechanisms to respond to incidences of young people forced into marriage. The education routes and mechanisms are mutually compatible with this policy.

· Child prostitutes

A working group, including some of the CME stakeholders, is currently reviewing local arrangements in respect of children and young people involved in prostitution. 

· Children with long-term medical or emotional problems  
Rochdale Local Authority has a teacher for pupils with medical needs (Pupil Referral Service - 01706 751116) who ensures that pupils with medical needs have the opportunity to access appropriate, good quality education. This and other arrangements are laid out in the borough’s procedures for sick children.
· Children with a statement of Special Educational Needs

The Special Educational Needs Assessment Team (01706 925129) is responsible for pupils going through a Formal Assessment of their needs or who have a Statement of Special Educational Needs, either in special or mainstream schools. Tracking of pupil movement between Local Authorities and internally for these pupils is well-established and the exchange of relevant documentation written into procedure. Transfers between schools follow a consultation process in line with the 2002 Code of Practice. The Annual Review process provides an overview of pupils' placements at given times and a means of monitoring attendance.

· Children in Public Care (CHIPC)

The Senior Teacher, based at Darnhill Study Centre – 01706-626700, monitors and supports looked after children who are currently on the roll of an educational provider. The role involves liaison with Child Care Services and the Inclusion Officer to monitor those pupils at risk of going missing from education.  Children placed in Rochdale who are not on the roll of a local education provider are referred to the Inclusion Officer (01706 925020) who works within statutory timeframes to secure appropriate provision.   

A CHIPC Task Group, involving staff from education and child care, has children at risk of missing education as a regular agenda item.  

· Children with a Gypsy/Traveller background  
Rochdale’s Traveller Education Service (Team Leader – 01706 647078) monitors and supports children from travelling families in gaining access to their legal entitlements in respect of education. An Education Welfare Officer (01706 715638) supports these activities.

· Young carers 
Support is provided through the Young Carers Service (Team Leader - 01706 648997) with referral criteria and referral procedures widely publicised.
· Teenage mothers 
The Pupil Referral Service (Young Parents Group Co-ordinator - 01706 751116) provides information and support to enable young parents to continue their education.  This includes linking with appropriate support services to identify and provide support for each parent’s needs and to enable them to overcome obstacles to learning.
· Children who are permanently excluded from school  

Rochdale Local Authority is committed to providing full time education for all permanently excluded pupils and this is usually provided through re-integration into mainstream schools or through the Pupil Referral Service, although alternative providers may be used if this is deemed appropriate.  Requests for further information and for referrals can be made through the Inclusion Officer (01706 925020).

· Children with poor attendance 
The Education Welfare Service (Service Manager - 01706 747151) works to promote, support and, where necessary, enforce school attendance.  Education Welfare Officers assist schools in developing policies relating to attendance and to establishing links between home and school in order to support the education of children.

· Children on roll of alternative education providers 
Young people placed in alternative provision are often those most vulnerable to the risks of going missing from education. The Pupil Welfare and Inclusion Service (incorporating the Pupil Referral Service, Pupil Services, the Inclusion Officer and the Education Welfare Service) support arrangements for alternative provision.  Any such arrangements require pupils’ names to remain on school rolls. In this way, safeguarding responsibilities remain with first line service providers (maintained schools or the Pupil Referral Service) and are therefore compliant with registration and attendance requirements. 

· Children with emotional behavioural difficulties (EBD) 

The Behaviour Management and Development Team (BMDT) and the Behaviour Improvement Programme (BIP) provide support through multidisciplinary teamwork to schools to assist in the early identification and assessment of pupils with behavioural difficulties.  Through this work, schools are advised in the designing and implementation of early intervention models for individual children, class groups and whole schools. Further information can be obtained from the Behaviour Management & Development Team Leader on 01706 747176 or the BIP Co-ordinator on 01706 747175.

· Children in need of educational and aspirational guidance and support
The Connexions Service, through their Personal Advisors, provides advice and career guidance for young people aged between 13 and 19 years of age. Local secondary schools work closely with allocated personnel and there are well-developed links with the Education Welfare Service, the Pupil Referral Service and alternative providers.  The teams can be contacted in Rochdale on 01706 759515, in Middleton on 0161 6433125 and in Heywood on 01706 622770).
· Children identified with specific child protection issues and those whose names are placed on the Child Protection Register 

Social Workers in the Child Care Service carry out responsibilities for the investigation and assessment of the needs of children and families for support and/or protection.  Overseen by the Local Safeguarding Children Board (LSCB), their work and that of personnel in all agencies working with children, is planned to deliver co-ordinated protection to children suffering or likely to suffer significant harm. The contribution of schools and education services to these arrangements is supported through the Lead Officer for Child Protection, - telephone 01706 747151. This role incorporates the broader responsibilities of safeguarding, including children missing education and is described in the DfES guidance ‘Safeguarding Children in Education.’ 
For a list of all the key stakeholders and contact details for the service providers referred to above, please refer to Annex B.

How a Child’s Needs are Determined in order to Target Appropriate Provision & Services

Processes

The Out of School referral form includes targeted questions to determine a child’s needs, allowing the CME Named Officer to refer the case to the most appropriate education professional.  This enables the allocation of a lead professional whose work with the child helps to ensure that they do not become lost again while the process of accessing provision takes place.  Where there are multiple needs, there may be an assessment undertaken using the Common Assessment Framework (CAF) which provides an holistic mechanism within a multi-agency framework to decide what response, if any, is required.  This process enables professionals from different agencies to work effectively and efficiently to build up a picture of a child’s needs over time and develop a more appropriate and integrated response.

Identifying Available Provision & Places

The Pupil Services Team has access to up-to-date vacancy information for schools in Rochdale.  The Team responds to enquiries about vacancies from parents and professionals and provides advice about admissions and appeals wherever this information is required. All enquiries regarding children missing from education are followed up with liaison and where necessary, referral to the Education Welfare Service.

Accessing Appropriate Provision

Access to identified places can be brokered in several ways, however there are two main routes, one of which must be followed in order that the provision and the child or young person’s access to it is monitored appropriately and so that the child or young person’s welfare is promoted and safeguarded. (See also the section entitled Children on roll of alternative education providers under the Checking Process, Current Practice heading.)

The central and primary route for access to provision is through the Pupil Services Team (Admissions and the work of the Inclusion Officer), supported by the Education Welfare Service. These functions are described below:

Admissions 

The admissions team is the first point of contact for all queries on admissions to Rochdale primary and secondary schools. The team’s work includes:

· publishing annual primary and secondary school booklets, detailing the admissions process;

· co-ordinating admissions to Year 7 on behalf of all secondary schools and in conjunction with neighbouring authorities;

· attending admissions appeals for community and voluntary controlled schools;

· co-ordinating admissions to reception classes for all Rochdale primary schools;

· working in close partnership with other services such as the Education Welfare Service and Special Educational Needs to promote access to education;

· facilitating the Rochdale Admissions Forum which considers how well admissions arrangements in Rochdale serve the interests of local parents and children, including vulnerable and challenging children and children whose parents move into the area and apply after the conclusion of the normal allocation of places. The Forum aims to find a consensus on how to best meet the needs of all those in need of a school place in Rochdale, so that all pupils have a fair opportunity to realise their potential

For further information on admissions, please contact the Senior Admissions & Exclusions Officer on 01706 925134.

The Inclusion Officer

The Inclusion Officer for Rochdale Local Authority works with schools, other agencies and parents and carers in an effort to help access educational provision for some of the most vulnerable pupils living in, or arriving into the borough.  The role includes the provision of advice and guidance on exclusion procedures, attendance at Governing Body Meetings and work with schools, parents, carers and pupils to plan integration or re-integration following a permanent exclusion.   The Inclusion Officer also attends a number of multi- agency panel meetings to ensure that children within the borough are accessing education provision.  The Inclusion Officer is based at the Municipal Offices and can be contacted on 01706-925020.   

Education Welfare Service 

The Education Welfare Service works to:

· promote, support and, where necessary, enforce school attendance;

· assist schools in developing policy and practice relating to admissions and attendance;

· advise on child protection and safeguarding issues and liaise with key agencies; 

· establish links between home and school in order to support the education of children;

· contribute to procedures for tracing and tracking children at risk of going missing from education including the monitoring of registers and arrangements for deletions from registers;

· monitor the employment of children.

Schools

Head teachers can also broker alternative provision for pupils on their school rolls. The arrangements made with the alternative provider must include all the necessary arrangements for promoting and safeguarding the welfare of the pupil, including monitoring their attendance. Pupil’s names must stay on the originating school roll and all of the duties remain the responsibility of the originating head teacher (refer also to the Managed Moves protocol).

Inter-Borough Procedures for Notifying Children Missing

The Pupil Services Team contacts other local authorities to ascertain if children missing from Rochdale schools have been taken on roll elsewhere.  They also receive requests from other local authorities to search school rolls in Rochdale. Such requests come into the authority via the post and via the secure messaging function on the DfES S2S website. 

ANNEX A

Legislation & Guidance

Legislation

There are various existing statutory duties upon Local Authorities and parents (supplemented by guidance) relating to the provision of education and the safeguarding of the welfare of children which have relevance to the Children Missing Education agenda. The principal provisions are as follows:

The Education and Inspection Act 2006, however, introduces a duty with specific relevance to this agenda. Section 4(1) ‘Duty to identify children not receiving education’ amends the Education Act 1996 in Chapter 2 of Part 6 (school attendance) as follows:

“Children not receiving suitable education

436A Duty to make arrangements to identify children not receiving education

(1) A local education authority must make arrangements to enable them to establish (so far as it is possible to do so) the identities of children in their area who are of compulsory school age but – 

(a) are not registered pupils at a school, and

(b) are not receiving suitable education otherwise than at a school

(2) In exercising their functions under this section a local education authority must 

      have regard to any guidance given from time to time by the Secretary of State

(3) In this Chapter, “suitable education”, in relation to a child, means efficient full-

      time education suitable to his age, ability and aptitude and any special educational needs he may have.”

Section 14(1) of the 1996 Education Act provides that a local education authority must make sure there are sufficient schools for providing education in their area. For these purposes, the schools must be sufficient in number, character and equipment to provide all pupils with the opportunity of appropriate education (s. 14(2)). “Appropriate education” means, broadly education which is desirable in view of the pupils’ different ages, abilities and aptitudes and the different periods for which they may be expected to remain at school (s. 14(3)). 

Section 7 of the 1996 Education Act provides that the parent of every child of compulsory school age shall cause him to receive efficient full-time education suitable to his age, ability and aptitude and to any special educational needs he may have, either by regular attendance at school or otherwise. 

Furthermore Section 437 (1) of the 1996 Education Act provides that if it appears to a local education authority that a child of compulsory school age in their area is not receiving suitable education, either by regular attendance at school or otherwise, they must serve a notice in writing on the parent (“a school attendance order”) requiring him to satisfy them within the period specified in the notice that the child is receiving such education. 

Section 19 (1) of the 1996 Education Act requires every local education authority to make arrangements for the provision of suitable education at school or otherwise than at school for those children of compulsory school age who by reason of illness, exclusion from school or otherwise, may not for any period receive suitable education unless such arrangements are made for them. For these purposes, “suitable” education is defined as “efficient education suitable to the age, ability, aptitude and to any special educational needs the child (or young person) may have.” (s. 19(6)).  

Moreover, section 19(4A) of the 1996 Education Act provides:

“In determining what arrangements to make under subsection (1) in the case of any child or pupil, a local education authority shall have regard to guidance given from time to time by the Secretary of State.”

s. 175 of the Education Act 2002 (which came into force on June 1 2004) imposes a duty upon LAs and governing bodies to exercise their functions with a view to safeguarding and promoting the welfare of children. For these purposes, “functions” includes the powers and duties of LAs and governing bodies. 

Related Guidance

Guidance on LA responsibility for arranging education outside of school is set out in Circular No. 11/99 Social Inclusion: the LA role in Pupil Support:  LAs decide what is suitable education out of school for a particular child, in consultation with parents, in line with their own policies, the efficient use of resources and having regard to this guidance.  LAs cannot decide not to arrange any education, to make arrangements which do not provide suitable education for that child. 

Guidance for LAs for schools on monitoring attendance is contained within www.dfes.gov.uk/behaviourandattendance/.  

Good practice for Gypsy/Traveller Achievement and for Supporting Asylum Seeking and Refugee children which are part of the Department's Aiming High strategy to raise Minority Ethnic Achievement: Aiming High: Guidance on Supporting the Education of Asylum Seeking and Refugee Children - A Guide to Good Practice

Ref: DfES/0287/2004 (Issued April 2004); Aiming High: Raising the Achievement of Gypsy/Traveller pupils - A Guide to Good Practice Ref: DfES/0443/2003 (Issued July 2003). Details of how to obtain copies of these publications can be found on: 

www.standards.dfes.gov.uk/ethnicminorities
Guidance was issued in September 2004 on safeguarding and promoting the welfare of children to coincide with the introduction of section 175 of the Education Act 2002. The guidance explains the effect of section 175 and the responsibilities it gives LAs, and the Governing bodies of schools and FE institutions in regard to safeguarding and promoting the welfare of children.

Guidance was issued on “Guidance for LAs – “PRUs and Alternative Provision” in January 2005. This is available at www.dfes.gov.uk/consultations 

The Children Act 2004. This includes various provisions relating to safeguarding and promotion of welfare of children, including:

(a) 
a duty upon each children’s services authority to promote co-operation between it and various other bodies to improve the well-being of children so far as relating to (amongst other things) education and training;

(b)
a duty upon various bodies (including children’s services authorities) to make arrangements for ensuring that their functions are discharged having regard to the need to safeguard and promote the welfare of children; and

(c)
provision for the Secretary of State to put into place information databases for the purposes of arrangements under s.175 of the Education Act 2002 or (a) and (b) above, and a framework for the sharing of information contained in such databases for such purposes. 

ANNEX B

Contacts

Key stakeholders*

Team Leader, Access Team – Maria Boyle, contact 01706 925172 or via maria.boyle@rochdale.gov.uk  

Pupil Services team Leader and Named Officer for Children Missing Education, contact 01706 925133 or via martin.clough@rochdale.gov.uk
Service Manager, Attendance & Safeguarding Team Leader for Safeguarding Children In Education, contact 01706 747151 or via Sue.Dearden@rochdale.gov.uk
Tracing and Tracking Officer, Education Welfare Service, contact 01706 925066 or via janet.Lloyd@rochdale.gov.uk 

Senior Youth and Community Officer and Child Protection Lead Officer for the Youth Service, contact 01706 925112 or via david.baker@rochdale.gov.uk 

Play and Childcare Operations Manager and Child Protection Lead Officer for Children’s Services (including Early Years and Sure Start), contact 08456019111 or via sue.birtles@rochdale.gov.uk 

Inclusion Officer, contact 01706 925020 or via claire.hodgson@rochdale.gov.uk 

Information Systems Officer, contact 01706 365676 or via D.Cattlin@edit.org.uk 

Children’s Services Manager, Childcare Services, contact 01706 747048 or via linda.clegg@rochdale.gov.uk 

Rochdale Community Police, contact via Steve.Ellis@gmp.police.uk 

Named Nurse, Rochdale PCT, contact via pat.fraser@hmpct.nhs.uk  

Strategic Housing Services, contact 01706 924066 or via ian.jolley@rochdale.gov.uk 

Head of Service, Ethnic Minority Achievement Team and Traveller Education, contact 01706 647078 or via mary.coates@rochdale.gov.uk 

Manager, Information and Planning, contact 01706 925004 or via chris.kelly@rochdale.gov.uk 

Safeguarding Manager, Safeguarding Children Unit, Child Care, contact 01706 925365 or via elaine.king@rochdale.gov.uk 

Database and Data Transfer Officer and Named Contact for the Lost Pupil Database (LPD), contact 01706 925055 or via sue.needham@rochdale..gov.uk 

Probation Service, contact via Hellen.Perry@manchester.probation.gsx.gov.uk 

ACPC Development Officer and lead on Runaways, Forced Marriage and Child Prostitution Protocols, contact 01706 925366 or via tony.philbin@rochdale.gov.uk 

Children, Schools and Families, contact 01706 652992 or via kath.sanderson@rochdale.gov.uk 

14 - 19 Consortium Co-Ordinator, Learning Partnership, contact 01706 652939 or via Robbie.baldwin@rochdale.gov.uk 

Senior Admissions and Exclusions Officer, contact 01706 925134 or via helen.thompson@rochdale.gov.uk 

Education Welfare Officer, Youth Offending Team, contact 01706 925399 or via karen.wellens@rochdale.gov.uk 

Connexions Service, contact via D.Wilde@lifetimecareers-bbr.co.uk

Service providers/link officers (not listed above)*

Behaviour Improvement Plan Co-ordinator, contact 01706 747175 or via marian.begolo@rochdale.gov.uk 

Behaviour Management and Development Team Leader, contact 01706 747176 or via janet.hook@rochdale.gov.uk
Child Care Services, Child Care, contact 0845 2265570

Children in Public Care – Senior Teacher, contact 01706 626700 or via liz.caddick@rochdale.gov.uk 

CHYISP (Children and Young People’s Inclusion and Support Panel), contact Safer Communities Manager on 01706 924987 or via john.johnson@rochdale,gov.uk 

CIG (Case Intervention Group), contact ASB Case Co-ordinator, contact 01706 924691 or via kylie.thornton@rochdale.gov.uk 

Connexions, contact Rochdale 01706 759515, Middleton, 0161 6433125 or Heywood, 01706 622770

Connections Trust,  contact 01706 345111

INCLUDE, Programme Manager, contact 01706 925522 or via andrea.sales@rochdale.gov.uk  

PAYP (Positive Activities for Young People), contact 01706 714591 or via kate.gale@rochdale.gov.uk 

Pupils with medical needs – Teacher, contact 01706 751116 or via sally.teague@rochdale.gov.uk
SEN Assessment Team – contact 01706 925129 or via janet.ayers@rochdale.gov.uk or janet.brandish@rochdale.gov.uk
Shelter Inclusion Project,  contact 01706 523323 or via inclusion_project@shelter.org.uk 

Traveller Education Service, Team Leader –contact 01706 647078 or via margaret.holt@rochdale.gov.uk
Women’s refuges – Senior Education Welfare Officer, contact 01706 715638 or via jude.crabtree@rochdale.gov.uk
Young Carers, Team Leader, contact 01706 648997 or 641731 or via Jacqui.greenfield@fsu.org.uk 

Young Parents Group Co-ordinator, contact 01706 751116 or via jo.perry@rochdale.gov.uk
*It is acknowledged that the lists of key stakeholders and service providers may not accurately reflect the individuals contributing to this work. In some cases, team leaders nominate colleagues to represent them occasionally or in the longer term.

People move on, arrive or change roles and responsibilities. 

Teams come and go occasionally too, although the service areas are more likely to remain constant than the named individuals representing them!
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