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Holy Family RC Primary School is responsible for the collection and reconciliation of all school dinner money and is liable for all arrears and non payments.  

Parents are responsible for providing a lunch for their child(ren), this may be in the form of a paid meal, application of a free meal entitlement or a packed lunch from home.

Parents must pay for school meals IN ADVANCE unless their child(ren) have a free school meal entitlement.  School will carry application forms for free school meals and will be happy to assist parents with applications.  

Holy Family RC Primary School has a clear set of procedures for the payment and collection of school meal money and any arrears that occur.

· School meal money should be sent into school on a Monday morning to pay for school meals for that current week.  Payments should be in an envelope and clearly marked with your child’s name and ‘Dinner Money’.  Envelopes can be requested from the school office. Alternatively you can make payments by bank transfer- Name on Account RMBC Holy Family RC Sort code: 05-07-22 Account Number: 24990005- Please use your child’s name as reference followed by SM
· Parents are encouraged to check whether they are eligible for free school meals and to apply for them. The school is happy to assist with the process

· School meals may be paid for in cash by cheque. Payment can be made via bank transfer. Bank transfers should clearly state the child for which payment is being made and “school meals” indicated. Payment will be credited to individual children’s accounts on the SIMS Dinner Money System.

· If any entitlement to FSM ceases parents must pay for meals as soon as the entitlement ends. The school will inform parents when it receives notification.
· The following means of communications are used to alert parents to outstanding dinner money debts on a regular basis, ( week by week for instance) 

· ParentApp
· Phone Call

· Letter

· Late payments will be accepted at anytime.

· Dinner money debts are monitored regularly. Should parents neglect to pay for dinners for two consecutive weeks office staff will contact them directly and discuss the matter. Alternative options will be explored eg packed lunches provided from home or meals paid for day by day to prevent the debt from spiralling.
· In the event of the debt becoming a concern parents will be invited into school to discuss the situation with the Headteacher with the objective of assisting the family including arrangements for arrears to be paid off in instalments

· In the event that the debt is not recovered and packed lunches are not provided from home, school reserves the right to request advice and assistance from the Education Welfare Officer or in extreme cases Children’s Services.

· The school does reserve the right to take any reasonable steps to recover the debt.  Debts over £100 will be referred to the Local Authority for debt recovery, should every attempt exhausted to recover the debt.  
· If a child is absent from school and meals have been paid for, these will be carried forward as credits and the following weeks payments will be adjusted accordingly.  If credits continue to the end of term they will be refunded back to parents in the form of cash.

In the coming year (2021-2022) school will be looking at introducing SIMS pay. This will be communicated to parents in due course but in the meantime, payments are to be made as outlined in the policy.
Signed by………………………………………………..
Chair of Governors on behalf of the Governing Body of Holy Family RC Primary School.
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